
 

Participant Information Sheet 

 

 
Study: 

Investigation of human experiences during a human-robot interaction with a 

robot which acts as an assistant in a cooperative task. 

 

 The study is a part of a research of how trustworthy is an assistant robot. One 

aspect that is going to be investigated with a set of experiments is how human user 

evaluates a level of robot safety and a level of his/her trust to the robot during a 

cooperative task execution by a participant and BERT-2 robot. 

 

Invitation: 

 

 Our team of the university students and staff of the University of West of 

England, University of Bristol and the Bristol Robotics Laboratory are currently 

conducting a study of a human user experiences and evaluation of assistive robot 

trustworthiness. In order to carry out this study we require a participant to work as 

part of robot owner which actively interacts with his/her robot in order to achieve a 

cooperative goal specified by task description. It is to that purpose that we cordially 

invite you to take part in this research study. Before you decide whether you wish to 

accept the invitation or not, it is important for you to understand why the research is 

being done and what it will involve. Please take time to read the following 

information carefully and ask us if there is anything that is not clear or if you would 

like more information. You may also discuss it with others if you wish. Take time to 

decide whether or not you wish to take part in the study. 

If you do decide to take part you will be given this information sheet to keep 

and be asked to sign a consent form. If at any point you decide to withdraw from the 

study, you will be free to do so without giving a reason. In case you decide to 

withdraw please take note that it will not be of any prejudice to you and all the data 

collected about you will be destroyed immediately. 

 

Task: 

 

 If you decide to take part in the study, you will perform a cooperative task 

with a robot following a predefined scenario with limited flexibility which is targeted 

to achieve a particular goal
1
. During the task execution you will be required to 

handover objects to the robot and receive objects from a robot, to conduct cooperative 

manipulation and to hold objects together with the robot. The instructions for 

particular actions have a bidirectional nature: you will give instructions for the further 

actions to the robot as well as receive the instructions from the robot. It will be your 

decision to follow the robot instructions or not. To instruct the robot you should use 

the instructions from the separately provided list of available commands as the 

language abilities of the robot are limited to this specific list which varies for different 

                                                 
1
 In the additional attached documents we present two representative examples of particular task 

scenarios: cooking an omelette and preparing a coffee or cold water for the user.  



scenarios
2
. What is expected from you is to follow the scenario and concentrate on 

achieving a cooperative goal. After the task completion you will be kindly asked to 

rate your interaction with the robot. Your experience will be videoed for further 

analysis. In the case you have any complaint during the study please feel free to 

contact the supervisor of this study whose contacts are specified below. 

 

The information collected during the study will not contain any personal 

information about you and any other information about you will be discarded after the 

publication of the research results, which you may have access to by contacting the 

supervisor of this study. 

 

Thank you for reading this. 

 

The experiment is being conducted under the supervision of Prof. Anthony Pipe and 

Dr. Kerstin Eder. 

 

In the experiment you will work toward a cooperative goal specified by the scenario 

together with robot BERT-2. The robot may talk to you in order to inform you on its 

actions, to ask for instructions or to provide you with instructions for further actions. 

It may also display some facial emotions in order to improve the communication and 

task performance. During this experiment you will be filmed in order to analyse your 

reactions with respect to the activities of the robot. All the data gathered will be 

anonymous, kept in accordance with the data protection act, and will only be viewed 

by the research team.  

 

Safety: 

While the robot is light and will not cause any injury, it is highly recommended that 

you do not lean towards the robot.  At no point should you attempt to touch any part 

of the robot, except the palm and the fingers of its left hand.  

 

Contact Information: 

Research Supervisor’s Phone number:  

 

Researcher’s Address: 

Bristol Robotics Laboratory 

University of the West of England 

T Block, Frenchay Campus, Coldharbour Lane 

Bristol, BS16 1QY 

 

Research Supervisor’s Email: tony.pipe@brl.ac.uk 

 

                                                 
2
 Example of the vocabulary list: “Yes”, “No”, “Quit”. 


