
VALIDATION EXERCISE INTERVIEW QUESTIONS 

1. What challenges did you find when trying to evaluate the complexity of the system? 

2. What do you think the aims of the tool you were given are? 

3. How effectively do you think the tool you were given achieved its aims? 

4. How easy did you find the tool to use? 

5. How confident did you feel after the exercise that you had effectively evaluated the complexity of 

the system? 

6. What, if anything, did you particularly like or dislike about the tool you were given? How could 

you improve the tool? 

7. If you were working on the development of a new system, would you use the tool you were given? 

8. Do you have any experience using other tools to evaluate the complexity of a system? 


