
Action 3:30 project: Key Contact Interviews  

Introduction  

Each school enrolled on the project was required to assign one key contact. The school key 

contact’s role was to be the first point of contact /administration for the project. This was 

usually a head of school or head of year. Key contact interviews were conducted within a two 

week period following the Action 3:30 after-school club intervention. All 20 school key 

contacts (intervention and control) were invited to be interviewed by telephone. Twelve key 

contacts agreed to be interviewed. Please refer to the relevant file to access each individual 

interview. 

The semi-structured interviews were carried out over the telephone by one moderator who 

used the following interview guide and questions to conduct the interviews: 

 

Action 3:30 Key Contact Interview Guide 

 

At the start of the phone call the participant will be welcomed and thanked for their 

participation in the project.  

 

We are interested in your opinions as a control school for the Action 3:30 research 

project. This means that the club didn’t run at your school. This interview will broadly 

consider the following issues: 

1) How you feel about being randomised as a control school; 

2) Any benefits or challenges to your school that resulted from participating in this 

research project; and 

3) If you would be interested in delivering the full project (or one like it) in your 

school in the future if it is found to be effective. 

Participants will then be told about the confidentiality procedures using the following script.  
“Before we get started, I’d like to tell you that I will be taping the conversation. The recording 

is to help us remember what you said.  You can ask for the tape to be stopped at any time. After 

we have written a report about all the opinions we have heard here and with other participants, 

the tapes and notes will be destroyed, so none of the information that is written down and 

recorded can be connected to you in any way. This means that any identifying names and 

phrases will be coded/anonoymised in the transcripts and reports”. 

 

Are you happy for the conversation to be recorded? 

 

Yes? Proceed to interview  

No? Thank participant for time and end the call.  

 

Ice Breaker 

 

How do you generally feel about schools participating in research projects, what have your 

experiences been?  



What is your understanding of the Action 3:30 project and what was your role in facilitating 

the study within the school. 
1. What do you think about the way we initially contacted the school? 

PROMPTS:  Who do you feel would have been the best person to contact regarding:  

  

a. Recruitment of your school? 

b. Organisation of data collections?  

 

 If necessary, how could we improve this? 

 
2. What was it that interested you or your school in participating in the Action 3:30 project?  

a. How did the project fit in with your schools policy for physical activity provision 

b. Where did the project fit in terms of your school priorities 

c. What do you feel about the sports equipment/money given to you for taking part - 

was this an incentive? 

 

3. How did you and others in your school feel about being randomised into the control group? 

PROMPTS:  Did this influence whether you or your school would like to participate  

  in research in the future? 

 

4. What impact, if any, did participating in the Action 3:30 project as a control school, 

have on your school?  

PROMPTS:  Negative/positive impacts 

   

Did the children (and/or parents) understand why they only had data 

collection and not the club? 

 

5. Did participating in this project effect your after-school provision in any way? 

 

6. During the time you participated, were you exposed to any information about the 

Action 3:30 project from other schools that did receive the after-school club? 

 

7. Do you feel that your school and the children in your school would benefit from TAs 

delivering an afterschool programme similar to Action 3:30? 

PROMPT:  Would particular children benefit more? In what ways would it benefit 

  children? 

 

CLOSING (2-3 minutes) 

 That’s all the questions I have for you today.  You have helped us a lot and we 

will use your input develop our project further. 

 Is there anything else that you think is important that we should know about of the 

things that we have discussed today? 

 Do you have any questions for me?  

 Thank you very much for your time and attention.  We appreciate you sharing 

your thoughts and opinions with us!  


